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The TeleLife® Process Overview

 TeleLife® Processing Basics
 Agent Tools
 TeleLife® paper pre-application
 EZ-App online application
 TeleLife ® Processing—Interview, Exam

and Underwriting 
 Contact Information
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TeleLife ® Processing Basics
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TeleLife ® Processing Basics
 Innovative application process:

– A pre-application is submitted to TeleLife®

– TeleLife® obtains application detail and submits to Home Office
– TeleLife® orders and follows up on the exam

 Conditional binding limits:
– $1,000,000 (total amount of life insurance both inforce an applied 

for with this company and any of its affiliates )

– Age 65

 Accepted Payment Methods
– Check 
– Check-O-Matic
– Credit Card – initial payment only

 Maximum face amount – $10 million
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TeleLife ® Product Availability

 Term Products:
– Focus Term
– Income Replacement Term

Universal Life Products:
– LifeTime Advantage Plus
– LifeTime Platinum III
– LifeTime Platinum III Plus
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TeleLife ® Process

Agent

Interview
Process

Exam
Process

Underwriting
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 Makes the sale in person or over the phone     
Choosing the appropriate risk classification for the applicant

 Collects initial premium and issues conditional 
receipt

 Prepares the client for the telephone interview

 Faxes, mails or electronically transmits the              
pre-application with applicable state required forms 
(including replacement)

TeleLife® Agent Processing Basics
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Agent Tools
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Pre-Qualification Questionnaire

This form is available on:
www.westcoastlife.com 
in the TeleLife® Process 
section after logging into 
the Agent/BGA Center

This questionnaire will 
help determine the 
best rate available.

This form should be used 
only as a guide.
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Applicant’s Checklist

We strongly encourage the 
use of this form.

This form is available on:
www.westcoastlife.com in the 
TeleLife® Process section after logging 
into the Agent/BGA Center

Can be emailed directly to the 
customer from EZ-App

Prepares client for what will 
be asked during the interview
 Helps client gather required 
information
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More Resource Materials

Consumer Material
 TeleLife® Processing Consumer 

Guide
 TeleLife® Applicant’s Checklist

The following materials can be located in the TeleLife® Process 
Section on www.westcoastlife.com after logging into the 
Agent/BGA Center.

Agent Material
 TeleLife® Pre-Qualification    

Questionnaire
 Quick Reference Guide for 

TeleLife®  Processing
 TeleLife® Frequently Asked 

Questions
 TeleLife® EZ-App Online Pre-

Application Process
 TeleLife® Pre-Application Faxing Process
 TeleLife® Presentation
 EZ-App Training Presentation
 TeleLife® Fax Coversheet
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Paper Pre-Application
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Simple 
paper 
pre-

application! Applicant’s 
signature not 
required on 

pre-application

Paper Pre-application
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Paper Pre-application (Top Half)

Basic 
customer 
and policy 
information is 
collected by 
the agent

Indicate any 
specific requests

Fax Number Listed for EASY Reference
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Paper Pre-application (Bottom Half)

Customer Section
To be completed 
if sale is made 
face to face.

Agent Section
To be completed 
in full.

Note Regarding Issue State
The issue state is determined based on where the policyowner first 
signs the application.
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Submitting on Paper
How to Submit a Paper Pre-Application
General Rule of Thumb:
TeleLife® will obtain the applicant’s signature at the time of the exam.

• Complete all sections of the pre-application
• Complete Supplement I
• Complete all state required forms
• If client is replacing, complete replacement forms
• If client is requesting Electronic Policy Delivery (EPD), include the EPD 

Election Form
• If client is applying for Income Term Replacement, complete the 

WC-U-413 (11/08) Supplemental form
• If Conditional Coverage is requested, complete a

Conditional Receipt or Temporary Insurance Agreement
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Submitting on Paper 
How to Submit a Paper Pre-Application

Faxing your Paper Pre-Application
• Fax the pre-application and all required forms to TeleLife® using 

the fax number listed on the pre-app

• Include a coversheet for quick turn-a-round on confirmation

Emailing your Paper Pre-Application
• Attach the image of the pre-application and all required forms 

and email to telelife@wclife.com.

• Send email from an address that can accept responses in the 
event TeleLife® needs additional information.
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Paper Confirmation Process

Faxed Applications
• Coversheets are important!

• Confirmations are faxed to the number on the coversheet  
within 24 hours

Emailed Applications
• Confirmations are provided via email within 24 hours

All paper pre-application confirmations 
include a policy number!

Applications received from any mail service will be excluded from 
the confirmation process
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EZ-App

For additional training on EZ-App, be sure to review the EZ-App Training Presentation 
available in the TeleLife® Process section on www.westcoastlife.com 
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What is EZ-App

The West Coast Life EZ-App program is a 
web-based application designed to allow 

agents to submit life insurance to West 
Coast Life TeleLife® via a paperless 

process making it “EZ” to do business.

There are many benefits to using EZ-App…  
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Benefits of EZ-App
• Built-in quote feature eliminates data entry redundancies and the 

need to utilize individual quoting tools

• Save Case feature allows agent to save data for future submission

• Business is transmitted faster with greater efficiencies

• Electronic signatures are captured on agent required forms

• Automatic confirmation to Agent when case is submitted

• Email Client feature allows agent to provide client with Applicant’s 
Checklist and Consumer Guide immediately at application 
submission

• BGA Confirmation Notification.  An email will be sent to the BGA 
immediately upon EZ-App submission

• EZ-App Admin tool provides the ability to retrieve information
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Top 10 Reasons to use EZ-App
• 24-Hour Access, 7 days a week
• Type pre-application information, NO HANDWRITING
• Guarantees all necessary information is collected
• Guarantees all required forms are submitted
• Electronically attaches agent “signature” to the application
• Agent receives confirmation page
• BGA receives an INSTANT email when business is submitted
• NO PAPER NECESSARY!  BGA can retrieve detailed summary         

of the pre-application information submitted
• Information is uploaded directly into the interview system
• No need to wait to complete the interview
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Logging into EZ-App
How Do I Log In?

To log into EZ-App:
1. Go to www.westcoastlife.com
2. Log into the Agent/BGA Center
3. Click on EZ-App in the left navigation menu
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Getting started with EZ-App
EZ-App Main Menu

To begin 
submission through 
EZ-App, click Get A 
Quote

This is the view when you click on EZ-App from the left 
navigation menu on the Agent Center.

Notice that a 
DEMO site is 
available
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Enter client name, state of issue, and product type

Getting started with EZ-App

…then click to continue.

WCLABD.1011.05.09



For Agent Use Only. Not For Consumer Use.

Quotes will be displayed based on the product information input.

When you are ready to continue, choose the Apply button in 
the product level and/or rateclass that BEST fits your client.

EZ-App Quote Display

Save case feature allows 
an agent to save a case 
for future submission.
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Once you have entered 
all of the application 
information, you will be 
asked to review
for accuracy

EZ-App Pre-Submission Review

You can make 
corrections by choosing 

the EDIT button 
associated with that 

section.
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If the issue state has any required forms, they will be presented to the 
Agent to review and sign.

EZ-App State Required Forms

If there is more than one 
form, each form will be 
presented separately.

Note for UL products 
EZ App Illustrations will 
be mailed directly to 
the applicant from 
the Home Office with 
a return envelope.  
Agents will receive a 
copy of the cover 
letter.

WCLABD.1011.05.09



For Agent Use Only. Not For Consumer Use.

When you receive the confirmation page, the EZ-App data has been 
submitted to TeleLife® for processing.

Includes a quick and 
easy way to send the 

applicant’s checklist to 
the client.

EZ-App AGENT Confirmation

ZT1000000
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EZ-App BGA Confirmation

The BGA will receive an INSTANT email notification when 
business is submitted through EZ-App.  

The email will include the agent name and policy 
number s/he submitted through EZ-App.

BGAs can retrieve detailed summary         
of the pre-application information submitted through 

the EZ-App Admin site.
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EZ-App Admin Site
Agents and BGA’s can access the EZ-App Admin site 
through the left navigation menu after logging into the 
Agent/BGA Center on www.westcoastlife.com

The EZ-App admin site will allow the Agent to:
• View Cases – see and/or reprint all application information

The EZ-App admin site will allow the BGA to:
• View Cases – see and/or reprint all application information

• Update BGA Email Recipients – add email addresses of
whomever you would like to be copied on the EZ-App 
submission notifications
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TeleLife® Processing
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TeleLife® Process

Agent

Interview
Process

Exam
Process

Underwriting
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 Sale Completed, Quote Provided  
NOTE:  Use the TeleLife® Pre-Qualification Questionnaire to help determine the best rateclass

Pre-Application Completed (Client signature is NOT required) 
 Provide any Special Instructions in “Special Remarks” section.  
 Fax paper pre-application with applicable state required forms 

(including replacement forms), illustration (if applicable) and   
conditional receipt/temporary insurance agreement or submit  
online

Mail checks to TeleLife
TeleLife®  Processing Center
1707 N. Randall Road, Suite 310
Elgin, IL  60123

 Provide client with the Applicant’s Checklist

TeleLife® Processing — Agent
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TeleLife® Processing - Agent

• Bank Draft
 Available through Checking or Savings account.  
 The bank draft will be processed once the policy is placed inforce.

• Credit Card
 Accepted for initial premium only.  (Not available in the state of Alaska)
 VISA, MasterCard, Discover and American Express accepted.
 The credit card will be processed once the policy is placed inforce.

• Checks
 Unacceptable forms of payment include: 

 Cash (or cash equivalent)
 Cashier’s Check
 Third Party Check
 Money Order

Collecting Premium – Acceptable payments
Collecting premium up-front has proven to increase policy placement ratios.
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TeleLife® Processing — Agent

Do Not collect payment if:
• The total face amount (both applied for and in force with the 

company and any of its affiliates) exceeds $1,000,000
• The client is over age 65 (nearest birthday)
• The insured plans to leave the country within the next 60 days
• The insured has a history of heart disease, stroke or cancer 

within the last 5 years
• It is likely that the final approval will be higher than Table B

Collecting Premium – Binding coverage
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TeleLife® Processing — Agent
Collecting Premium – Using EZ-App
Bank Draft
• Indicate Conditional Coverage is requested during submission
• Provide account information  &  Electronically sign Conditional 

Receipt/TIA

Credit Card
• Indicate Conditional Coverage is requested during submission
• Provide account information  &  Electronically sign the 

Conditional Receipt/TIA

Checks
• Complete Conditional Receipt/TIA and mail check to the 

TeleLife® office:  
1707 Randall Rd, Suite 310
Elgin, IL  60123  
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TeleLife® Processing — Agent
Collecting Premium – Paper Pre-Application
Bank Draft
• Provide account information or instruct TeleLife® to obtain
• Include Conditional Receipt/TIA with pre-application

Credit Card
• Note Special Remarks section to collect credit card information  
• Submit Conditional Receipt/TIA form with paper pre-application

Checks
• Complete Conditional Receipt/TIA and mail check to the 

TeleLife® office:  
TeleLife®  Processing Center
1707 N. Randall Rd, Suite 310
Elgin, IL  60123 
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• 5 outbound attempts made to complete interview
 1st attempt made at the requested time to call, within 24 hours of 

application receipt
 Every phone number provided is called on every attempt

• Interviewer identifies themselves as the Company
 Inbound calls are answered as “TeleLife®” and are branded West 

Coast Life before/after interview is completed
 Outbound calls are branded immediately and at the end of the call

• 20-25 minute Interview is Completed (Spanish Available)
The interviewer confirms and collects:
Beneficiary, employment and other insurance information
Medical and avocation information
Underwriting detail for yes answers

TeleLife® Operations 

Interview Facts
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Application Packet Includes:
• Completed West Coast Life application containing the information 

obtained during the interview

• All state required forms

• Check-o-Matic or Premium Payment Option Form

• Conditional Receipt / TIA (if applicable)

Application Delivery:
• Applications are delivered directly to the client.

• When critical situations arise, packets may be sent on a rush basis.

TeleLife® Operations 
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Exam Vendors:  Portamedic, EMSI, APPS, ExamOne,
Superior Mobile Medics

Agents and BGAs are NOT to order the exam.  If the 
Agent/BGA orders the exam, West Coast Life will not cover the cost.

TeleLife® will:
• Pre-Set an appointment 7 business days in advance
• Follow-up with Vendors for completion
• Follow-up with Vendors/Customers for application packet
• Order Age/Amount APS’ when exam is completed 

(if signatures are viewable by TeleLife®)

If you have a preferred vendor, indicate that vendor in Special Remarks

TeleLife® Operations – Exam 

WCLABD.1011.05.09



For Agent Use Only. Not For Consumer Use.

• Application and exam results are sent from the lab 
company directly to West Coast Life.

• Once the application reaches the underwriting 
team, the TeleLife® process is complete.

• At this point, all communication will be between the 
BGA and the underwriting team.

Underwriting Completes the Process

TeleLife® Operations 
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Status of TeleLife® Business
TeleLife® information is viewable through our respective 
agency management systems

• When the application is received
• When any update is made

Requirements are added by TeleLife® representatives 
providing details regarding case activity.

During the TeleLife® process, the status will show as 
“Proposed”.  Once the home office receives the 
application, the status will show as “Pending”. 
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When NOT to use TeleLife®

There are situations that you will not be able to use TeleLife®.

These situations are:

• When Premium Financing will be utilized
• When the client is under the age of 18
• If the Face Amount is greater than $10 million
• If the Face Amount is less than $100,000
• If the policy will replace permanent (cash value) life insurance
• If there will be more than 4 agents on a case
• If the client is an active military personnel
• For submitting trial applications
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TeleLife® Process Advantages 

 Reduces expenses
 Streamlines process for both the agent and the client
 Reduces Underwriting timeframes when APS’ are 

ordered by TeleLife® (reduces approx. 5-7 days)
 May Improve placement ratios
 Enhances Agent/Broker productivity
 No cost or fees to the Agent/Broker
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Contact Information
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Contact Information

1-888-800-6608
Option 1 – Complete Telephone Interview
Option 2 – Exam Status
Option 3 – Application Status
Option 4 – Individual Extension
Option 5 – Spanish Telephone Interview

Fax Number: 1-888-615-9619Email:  telelife@wclife.com

Hours of Operation:
Applicant Interviews
Monday – Friday …7am to 11pm CT
Saturday …………. 9am  to  2pm CT

TeleLife® Support (email and phone status)
Monday – Friday…7:30am to 7pm CT
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