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What is the Benefit of Term App Express?

Term App Express is a on-line submission method of a traditional life insurance application that can streamline the 
application process for you and your clients

Helps improve your productivity
Allows you to spend more time with new prospects and increase your production
Our Fulfillment Service conducts a telephone interview within 24 hours
Our Fulfillment Service schedules a Paramedical Exam and orders any Attending Physician’s Statements (APS) 
Our Fulfillment Service produces the forms Application Packet to obtain the remainder of the data and client signatures 

Agent is required to collect and submit replacement forms in the following states: FL PA PR SD WAAgent is required to collect and submit replacement forms in the following states: FL, PA, PR, SD, WA
Contact your forms liaison at your agency

Our Fulfillment Service scrubs the case and the agency will do the case management 

Improves issue time 
Trained interviewers who have the tools to obtain details related to specific medical conditionsTrained interviewers who have the tools to obtain details related to specific medical conditions
Underwriters are provided with complete and detailed information
Reduces requests for additional information and medical requirements

Simplifies the customer experience 
Helps avoid uncomfortable situations: personal information provided to the phone interviewer rather than face-to-face with an 
agent, who may be a friend or financial advisor
Eliminates the redundancy of the process by asking questions one time
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The Role of the Fulfillment Services? 

Contacts Client and Performs Interview
Contacts within 24 hours (varies on a weekend)
If client is not reached in first 24 hours, follow-ups every 26 hours up to 7 days
Agency is notified after 7 days if unable to reach client

“Schedule Now” Paramedical Exam is scheduled while the client is on the phone if both the client and 
examiner are available for the requested day and time

Completes the Application Part I and Part II and ensures all state specific forms are obtained
Except Replacement forms in FL, PA, PR, SD, WA-Agent is required to obtain the state specific replacement form and collect the clientExcept Replacement forms in FL, PA, PR, SD, WA Agent is required to obtain the state specific replacement form and collect the client 
signature at the time of submission.  Contact your forms liaison at your agency.

Forms
Application Package is mailed to client after interview
Examiner collects the Application Package, Basic Exam, Blood, HOS and all the Client Signatures 
T I A t i ll t d if k d “YES”Temporary Insurance Agreement is collected if marked “YES”

Attending Physician Statement (APS) Alternative Scripting enables drill-down to collect medical details that 
may eliminate the need to order APS.  Rules based APS ordering.  Voice Signed HIPAA Authorization –
enables ordering of any medical records (APS)

Scrubs Application Package to ensure everything is “In Good Order” prior to submission

Images and Data collected above by Fulfillment Services are sent pre-packaged electronically to ING
includes Exam and Application Package 
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High-level Workflow 

NO LONG APPLICATIONS to complete or PAPER APPLICATIONS to hand write! 

Producer meets with the client and enters data via our short Term App Express online tool

Producer will get a confirmation email with a “What to Expect Next” client brochure and illustration 
reflecting the premium chosen in Term Express App

Producer explains the next steps to the client and leaves a copy of the “What Happens Next” client 
brochure

Data is submitted to our Fulfillment Services

Agent receives an electronic upload of your Term App Express, manages the case through to placement 
d ill i t li b t th W iti A tand will communicate a policy number to the Writing Agent 

Fulfillment Services collects the remainder of the Application -Part I, Part II, & Medical info 

Fulfillment Service scrubs the Application Package for “ In Good Order” prior to ING submissionFulfillment Service scrubs the Application Package for  In Good Order  prior to ING submission

A Pre-Packaged Case is released electronically to ING for Underwriting Decision either Approve/Decline
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Let’s Get Started!

Log on to the CPS website to access Term App Express

Enter Data to Calculate 4 Quotes-Super, Preferred, Select, and Standard p , , ,
Applicant,  Replacement, Product, Underwriting and Rider Data is input by agent 
Replacements are not electronically supported in FL, PA, PR, SD, WA

Agent needs to collect the state specific Replacement Forms and client signature in FL, PA, PR, SD, WA
Contact your forms liaison at your agency

Term App Express checks for agent licensing and agent appointment/pre-appointments 

Producer completes entry, submits TICKET On-Line and data is sent to the Fulfillment Services p y

You will receive a policy number 

Th t f lid ill i i f T A EThe next few slides will give you a preview of Term App Express……….
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Term App Express Navigation

5 Quick Steps 
3 Applicant Screens

1 Writing Agent Report
1 Confirm/Agree/Submitg

Step 5Step 1 Step 2 Step 3 Step 4
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Term App Express Navigation

Step 1
Cont…

…

Go to Step 2-Policy 
Info Section
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Term App Express Navigation

Step 2 -You are Here

Select orSelect or 
Change 

Policy Info

S l t “C l l t ”Select “Calculate”
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Term App Express Navigation

Calculate Premium Button Provides Your Premium Quote Results

Select Premium before proceeding to the next screen
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Term App Express Navigation

Temporary Insurance Agreement 
Step 2 

continued

Only “NO” answers will bind coverage

Please NotePlease Note
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Term App Express Navigation

STEP 3-You are Here

Click to Add Additional Primaries
Total 

Equals 
100%

Click to Add Additional Contingent
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Term App Express Navigation

STEP 4-You are Here
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Term App Express Navigation

Step 4: Agent Report 
continued
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Term App Express Navigation

Step 5-Final Step

Agent Signature Attestation 

Print Quote 

Agency will receive the policy number

Select to Submit
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Your Contact Information 

Contact your CPS Sales Rep or Case Manager with related ING Products, Underwriting, 
and New Business questions or issues

Call ING at (888) 792-8476 for Technical Term App Express Questions
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What Happen’s Next for your Client?

This “What Happens Next” 
Brochure will arrive in theBrochure will arrive in the 
producers confirm email.  

Please give to your client in 
preparation for the next 
steps before a “In Good 

Order” submission can be 
electronically submitted to 

INGING
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